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Every four seconds an unsuspecting consumer is duped by a cable company, cell phone provider, auto repair
shop, or one of the numerous other businesses we use on adaily basis. As customer service departments have
become automated wastelands, our ability to get satisfaction within the conventional complaint system has
eroded. In UNSCREWED, consumer advocate Ron Burley offers a quick and easy five-step plan to getting
what we paid for. This powerful and informative guide makes clear who to talk to, what to say, and when to
walk away. It aso explainsWhy companies don't treat you fairly, and what you can do about itHow to avoid
the voicemail trapHow to get customer service representatives to pay attention to youHow to keep from
getting screwed in the first placeUNSCREWED features sixteen true stories about average folks who got real
results, and shares a variety of creative techniquesthat are both legal and successful. Y ou don't have to be
pushy, loud, or aggressive to get what you deserve—you just have to read this book.Reviews

“If we are sufficiently angered and motivated, now we will know what we ought to do.”—Miami Herald

“A terrific resource. . . | was so impressed by the simplicity of the techniques that | almost yearned to have a
consumer conflict.”—Better Investing"[Burley's] basic strategy of thinking like the company to get your
problem fixed isingenious. If consumers approached disputes in his way, the caveat 'buyer beware' would
surely be flipped on its head."—USA Today

See the full USA Today review

Watch the CNN Interview
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From reader reviews:
Scott Ridgway:

The book Unscrewed: The Consumer's Guide to Getting What Y ou Paid For can give more knowledge and
also the precise product information about everything you want. Why must we leave the great thing like a
book Unscrewed: The Consumer's Guide to Getting What Y ou Paid For? A number of you have a different
opinion about book. But one aim that will book can give many details for us. It is absolutely suitable. Right
now, try to closer along with your book. Knowledge or facts that you take for that, you can give for each
other; you could share all of these. Book Unscrewed: The Consumer's Guide to Getting What Y ou Paid For
has simple shape but you know: it has great and large function for you. Y ou can search the enormous world
by open up and read abook. So it is very wonderful.

Robert Pinkerton:

As people who live in the actual modest era should be up-date about what going on or info even knowledge
to make these people keep up with the erathat is certainly always change and progress. Some of you maybe
can update themselves by looking at books. It is agood choice to suit your needs but the problems coming to
an individual is you don't know what kind you should start with. This Unscrewed: The Consumer's Guide to
Getting What Y ou Paid For is our recommendation to cause you to keep up with the world. Why, because
book serves what you want and want in this era.

Billie Sneed:

This Unscrewed: The Consumer's Guide to Getting What Y ou Paid For tend to be reliable for you who want
to be described as a successful person, why. The main reason of this Unscrewed: The Consumer's Guide to
Getting What Y ou Paid For can be one of several great books you must have is usually giving you more than
just simple reading food but feed anyone with information that maybe will shock your prior knowledge. This
book is definitely handy, you can bring it just about everywhere and whenever your conditionsin the e-book
and printed ones. Beside that this Unscrewed: The Consumer's Guide to Getting What Y ou Paid For giving
you an enormous of experience for example rich vocabulary, giving you test of critical thinking that we
understand it useful in your day task. So, let's have it and enjoy reading.

Jessica Hodgkins:

As acollege student exactly feel bored in order to reading. If their teacher questioned them to go to the
library or even make summary for some guide, they are complained. Just tiny students that has reading's
spirit or real their pastime. They just do what the educator want, like asked to the library. They go to right
now there but nothing reading very seriously. Any students feel that reading through is not important, boring
aswell as can't see colorful picson there. Yeah, it isto get complicated. Book is very important in your case.
Aswe know that on this period of time, many waysto get whatever we want. Likewise word says, ways to
reach Chinese's country. Therefore, this Unscrewed: The Consumer's Guide to Getting What Y ou Paid For



can make you really feel more interested to read.
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