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Develop applications for any situation with our hands-on guide to Microsoft Dynamics CRM 2011
Overview

- Create your first application quickly and with no fuss.
- Develop in dayswhat it has taken others years.
- Provide the solution to your company's problems.

In Detail

Microsoft Dynamics CRM isan out of the box solution for your business's sales and marketing needs.
Giving you the tools and services you heed to run efficiently and effectively.

"Microsoft Dynamics CRM 2011 Application Design” is the solution to your business needs. Whether you
arejust starting out or are an old hand this book will provide you with the results you need. Guiding you
through real world applications that will benefit your business instantly.

Throughout this book you will be building your knowledge through hands on application development from
a simple employee recruitment application through to managing an entire hotel.

The first chapter isawhirlwind tour of Microsoft CRM preparing you for the applications that lies ahead. As
you progress through the book your skillswill be devel oped and stretched further as you customize CRM for
your own needs. Each chapter will build up your skill with applications that cover ERP, business logical and
an array of other topicsthat will ultimately alow you to develop your own advanced applications. Then you
will utilize your skillsto develop web and even mobile applications that can be used in any aspect of your
day. Thefinal challenge for you to overcomeis an issue tracking application that will test the skills you have
learnt to the limit.

"Microsoft Dynamics CRM 2011 Application Design” gives you the tools you need to successfully build
fully customized applications for all of your business needs.

What you will learn from this book

- Utilize the newest customization features in Microsoft Dynamics CRM 2011.
- Create custom modules using site map customization.

- Use the devel oper's toolkit to build plugins for your application.

- Build your own web applicationsin Silverlight.

- Create mabile applications with Mobile Express.

Approach

"Microsoft Dynamics CRM 2011 Application Design™ is a hands-on guide for beginners or intermediate
usersthat allows you to build applications that will add value to your business.



Each chapter builds on the last with added levels of complexity with code examples and screenshots that will
allow you to create applications utilizing skills and techniques that have taken others years to master.

Who thisbook iswritten for

If you want to fully utilize the XRM abilities of CRM 2011 to create applications for any situation then this
isthe book that will help you do it.
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From reader reviews:
Preston Sloan:

In this 21st hundred years, people become competitive in each and every way. By being competitive right
now, people have do something to make all of them survives, being in the middle of often the crowded place
and notice simply by surrounding. One thing that oftentimes many people have underestimated the item for a
whileisreading. Y es, by reading areserve your ability to survive increase then having chance to stand up
than other is high. For you who want to start reading a new book, we give you this kind of Microsoft
Dynamics CRM 2011 Application Design book as nice and daily reading book. Why, because this book is
greater than just a book.

James Gardner:

Areyou kind of active person, only have 10 or even 15 minute in your moment to upgrading your mind
proficiency or thinking skill even analytical thinking? Then you are having problem with the book as
compared to can satisfy your limited time to read it because pretty much everything time you only find
reserve that need more time to be study. Microsoft Dynamics CRM 2011 Application Design can be your
answer asit can be read by a person who have those short extra time problems.

Barbara Kelley:

This Microsoft Dynamics CRM 2011 Application Design is completely new way for you who has
fascination to look for some information since it relief your hunger of information. Getting deeper you onto
it getting knowledge more you know otherwise you who still having little bit of digest in reading this
Microsoft Dynamics CRM 2011 Application Design can be the light food in your case because the
information inside that book is easy to get by simply anyone. These books build itself in the form that is
reachable by anyone, that's why | mean in the e-book contact form. People who think that in guide form
make them feel tired even dizzy thisreserve isthe answer. So there is absolutely no in reading a e-book
especially thisone. You can find actually looking for. It should be here for anyone. So, don't missit! Just
read this e-book style for your better life and knowledge.

Jason Nimmons:

Book is one of source of knowledge. We can add our information from it. Not only for students but in
addition native or citizen want book to know the change information of year to year. As we know those
ebooks have many advantages. Beside most of us add our knowledge, can also bring us to around the world.
From the book Microsoft Dynamics CRM 2011 Application Design we can have more advantage. Don't you
to definitely be creative people? Being creative person must love to read a book. Only choose the best book
that suitable with your aim. Don't always be doubt to change your life at this time book Microsoft Dynamics
CRM 2011 Application Design. Y ou can more desirable than now.
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